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Get under the skin of the culture… 



…and the lives people live 



Identify people’s feelings and 
experiences of community… 



…understand what people think is 
shaped by different values 



Is shaped by the environment and 
infrastructure around them 



Spaces 



Utilities 

 



Food 

 



Products 



Money 

 



The future of collaboration could 
bring many opportunities… 



…but people find it more difficult to 
live and act together than before 
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Feel like they belong to
their neighbourhood

Think neighbours help
each other

Want to collaborate to
improve their
neighbourhood





How can we help people…and 
communities build their resilience? 



Understand people’s different 
situations and capabilities to… 



…develop pathways that help them 
build resilient relationships 





Help people experience and practise 
change together 



Help people grow everyday practices 
into sustainable projects 

tinkering 

planting 

borrowing 

cooking making 

playing 



Turn people’s everyday motivations 
into design principles 



Support infrastructure that connects 
different cultures of collaboration 



Build relationships with people designing 
in collaboration for the future…now 


